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Statistics Analyzer 2}, Top-N Analyzer 2™, Issue Analyzer 2}™, Event Analyzer 3tH &2 25 1t/
£ Ao it Call-Tree HIOIHE 7FX|1 U2, Request Analyzer 2tHZ A 2|ot O|F 2t RF&=
Request Analyzer StHIFO| AHAA| 7 7tSSIE} Request Analyzer 3t CGIAHE S3t0f £ A|™0 8 &
AE AHe{of| CHDE Call-Tree C|O|E{Qt 23 DEl CIO|EQI @7 WES § 0| 08 ES2 0|83t
AP EX| Q| A M 2440] 7HSSHEt

S 0| Real-Time Monitoring 2t™, Request Analyzer 2tH,
(e}

Ir
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2. Real-Time Monitor

Real-Time Monitor(0|5t AA[ZH ZLIEHZ 0|2t &)= CHA|
s 30 MAIZtY ZLUHEZS A 7MY e REE

—

S
o Stz EHHPYO| 7tsot=g THE o el =tHO|CH

OfF

T2 ZUHY 42 E s
CPU, Memory & Al
2tE O|HE

el F5E (=Y, 10, 24H)

A2 NM2lg (TPMH|AZE/SQL #7)
TP Monitor Queue MX| Atk

B SEAIZ

b ZLC}

|2 ALEE

[

oo
ru

Active Request

Request Performance

|

HE HE|Z ENPHAROS TP7} XS}
0h2 EOt AFEXIAENAM 2E CHA
t

oigf 7|
of

=
—
o
o o

@ Response Time : Agentd %2 527} B@8EA|ZH 225
@ TPS:Agentd % 587t £ M| EXE LiEtH=
® CPU:Agent® %2 527t CPU AMEES| BZE LIEIWE
@ Queue : Agent® %2 527t TP-monitor2| F(Queue)2| 4
® Logical Monitored Systems : =2|XQl £35}2F 8l XZ|ZFS

P

[m

Pa

[m

Bl olot

ek mjo

LIEtL = AHE

LIEIL = XIE
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® Monitored Systems : ZLIEZ O A|AESl Fo H2S B#H
@ Throughput : 5t& SQto| L E HejZS 102 T2 FOIXMER HAHE FO|XE
Average Response Time : St& &2 X2[E HzHo| CHEH SEAIZLE 102 CHe|E FOIXNERE ®H

HE FOIXE

© Active Requests : 21X M2Z|Z|1 A= MH[A9 4&E Grid E H#H

Request Performance : %2 527t M2| &t2E AH2io| CHSHY =™A|Zta +=HZDH0| M2t &
dEls FAE

Logical Monitored Systems, Monitored Systems, Active RequestsE AMA|ZICZ HO|H ZHA| E$HO| &

1, Throughput AtE, Average Response Time XtE&= 102 7tH22 HWZ ot UCH LIHX| Request
Time XtE, TPS XtE, CPU XtE, Queue XtE, Request Performance&2| AtE& 5& ZtH4o2 EFSIL
O|Ef Z410] O|FO0fTILt.

2.1. Response Time

Response Time AtE& X2| AMH|AO CHsfA 5% ZtHo=Z
o= EHTHC} 01|0|7FjE g2 Oz My2 ChEA ®#oE
=

X|5tH Ofo|HE B, Al” s AlZ SEAIZE SHE T SEHAIES oY
Response Time XtE&= Layerd2 T2 2 == UCL ENPHAROS TP UI2| LayerOl= AMH|A2] X 2|
LIEFL= TPSVCRt AMH|A LHOIAM X2|St= SQLR! TPSQLO| RALE.

Responss Time = ol

24000

2.0000

L6000 A

1.2000 \___ ="

0,200 Hﬁ_—_-\""— e R —— -—""H-F_-

0.4000

0.000

10:09 10:10 10211 10:12 10:13

[C13l] 2-2 0f0| M E¥ Response Time XIE

2.2. TPS

TPS (Throughput Per Second) AtEE& OO|ME”Z 5% ZtHOZ X2 5g7t0| X& M2| HAsE =
2 EFTICL TPSVC/TPSQL Layer@2 TESI0 £ 4= ASH, Of0|HE &

SL|H, XFEZC7} 7ts9SICH oA ZQIHE dfjz=o| M A0 «X|stH
7t Halg, M2l A2 ol = ot

=2 T2
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- e CTOXon - e
ps 2015.06.12 15:22:08 =l
158.25 (100%)

1800 r total - 15.25
1600 PR ol
1400 |
1200 TPS - TPSVC
1000 | —
500 |
400 b
15:21 15:22 15:23 15:24 15:25

[O&]2-3 0O|MEY TPS XtE

2.3. CPU

CPU KtELE OfO|HE Y2 5k 7470z A2 527 CPU Ar%%% d3zz BN OO|HE BE
dejmo| Mol Ch2A EMED, OheA EOIHEZ Jmol M M9lo] AXGHH OOIME B, AlZL,

CPUALEES =T & UCh

i R

CPU = all

COREAPPM

B0 2015.07.14 11:2210
. System : 6.20% _

° HIP‘HMW\,V\)\P\JJ\'\—LNEMWHUSEF 1 25.00% L‘LJ WY

Total  :31.20%

- & - — —

11:21 11:22 11:23 11:24 11:25

[O&] 2-4 OO|MEY CPU XtE

2.4. Queue

Queue XtE= TP Monitor2| MH Z2AA0AM X2|stK] R&tn Cf7|stn Qe 42 B KtER
52 HASE A2 529 RLUETY Uiy TP OO|MES 7 dAaE Jd{Z=2 moothh 1

of %2 527t 70| Yot HOAASKE old £ Y20, O|S HIELZ TP Monitor Ab| Z2 A2
5 %JiHo= MMH|OF SH=K| & 4 9UCh Response Time J2{Zo} OFRIZIXIZ OO|MEY Aat w2
stolnl AE M, XE HTH7 JHSSICH 0h9A mQIES dajmol M 9of KSR OO|HE FF, A
2, 7 A4 =olo| sssict
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J MCI_TUX01
o 2015.06.12 15:24:35
13.00 (0%)

16 | / A !
f'\,-"\‘ AN A A p |0t 000
NZanV, IRAYA Y. I %/ \AL |

|

1523 1t:24 15:25 1526 15:27

[A&] 2-5 OfO|MEY Queue XIE

2.5. Logical Monitored Systems

Logical Monitored Systems XtE=
£ zemoz UHUG ALHe HES HpMoz EHSGE HES Layera 28 Aot TS

o= 1
2|&)2 LtEtHCE TPSe| X7t 57t g5 AOEMERS| OfLIHO|Y K=k S5 22 AnE=m

M2 FoLE @Ot XMa[7t & AZS LIEHCH

rir

Ete| OfL{MO|40| Of 2 W= SETCHE o

Logical Monitored Systems

TPSQL 1

Response Time 1.8952
Current Active
Agent Count

[Z12] 2-6 logical Monitored Systems

20.53 TPS

SN HAFOl MH|A9| =AHAIZHO| M2 REM FeM WrtMo=z ®HO| EC
Zt Mol olnoj= [#] 2-11r &L}
214 T
XEM (Normal) 2EFHAZ <= 5=
M (Warning) | 5% < @& S3AIZE <= 10X
HZA (Fatal) 10X < Q™THA|ZE
[H] 2-1 MH|A He2| Azt e ZAM

2.5.1. TPSVC Active Requests

TPSVC Active Requests= Logical Monitored Systems XtEQ| 1% S22 2 Active ofEfQ| TPAH|A JH==
o TPS(EY NE| ) YEE molotct

ot [AZ] 2-70M HX| HM2IFQ Active MEHS| TPAMHIA 20747} 8 Fo U1, == 1168712
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RegeustS X 2|ota QUCH

[Z18] 2-7 TPSVC Active Requests

11.68 TPS

2.5.2. TPSQL Active Requests

TPSQL Active Requests= Logical Monitored Systems XtEQ| QEZ EROE Active &E{Q| TPAH|AT}
HMelsta e sQL Aot TPS(EY N2l ) SEE B

Otz [&]2-80IA =X M2[FQl sQL H& 370|1, £F 5461742 SQLE N2[str RUACH

TPSQL 3
54.61 TPS

[C12l] 2-8 TPSQL Active Requests

2.5.3. Total Active Request Information

Total Active Request Information2 Bt SEAIZ, X XZ|EQl Request 74, O|O|HME =& LIEFHCE

(]

Response Time 1.922:
Currant Active 19

Agent Count 3

[Z12] 2-9 Total Active Request Information

=5 ks
Response Time X M2|FQl Active RequestOf CHst Bt SEHAIZ
Current Active SN M2|F Q2 Active Request 1=
Agent Count TP OO|HES| =

[E] 2-2 Total Active Request Information &= HE

2.6. Monitored Systems

Monitored Systems2 SEE0 U= Z OO|HESS| HEIS SN YE2l d2Ho2 H#5IL, 00
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HE 22 THYElE 442 #eli(Request) == HE[ot= Algte] Bit0f W2t My= F0{5t0 FEA S
2UHS Mes LA22 ALE 2 OO|TFESS UM &S ALEAA 7tAEE =0 Hastn Ut
Ol dotLtel 7= Z Al&® XHEOf thiet 8, H2li(Request) ME| &&, 4T O|HE &% & TH Alx
2ol tiet 2UEZ0| tsot== Mse Z=et 7|lsS S0 otLio[tt

Ch22 |TANC| Oo|HE 50| ®Eost Us YESO|CH

00| M E2| up/down

Active Request 7H==

Active RequestOf| CH3H X2[A[Zt Zat
TP Monitor2| Queue CH7| 7{==

A ABIC] CPU/MEM ALEE

Monitored Systems (4) =

COREWEB  EAI01 MCIWEB eapapp01_01

H
rok
fot
2

[212l] 2-10 Non-Grouping HA|SZ OO|HE

KNEOM BESHE Mol o|0|= [H#] 2-31F ZLCt
ZaM L8
ZEM (Normal) QESMAIZ <= 5%
FZM (Warning) 5X < QELBAIZE <= 10X
HZA - (Fatal) 10X < QAESTHAZE
[H] 2-3 A0 HE Z A

2.6.1. O] ME H AME{ 9 AMAIZF HE

Monitored SystemsO|A| E3 = 2tZto| OO|HE HEES0f CHsi LMot OMES FF, X M2[52l
Active Request 713, Queue MEN™E, CPU ME(%), HE22| ME (%), OO|HE & 58 & £ QUrt.

P

18]

[ [ ] |
COREAPPL MCI_TUXO01  ncsappOi_O1
[Z2]2-11 OO|HE FHAMElQ O|HE il & Ef
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[12]2-110M O3t 22 ESS =2 & = AU
o o] = Active Request Active Request Queue oo E
Xa| Fata izt = JEEE YEEE
COREAPP1 52X 0|5}t (Normal:Z=SAH) 0 0 Active
MCI_TUX01 102 0|4 (Fetal: 2 A) 4 18 Active
ncsapp01_01 - - - down
[H] 2-4 OO|HE H&
Hx
o S

OIFEY} CI2EH HEAE FHAl HOITE HEiLL AILE HEIE =telsiof SHCh Oo|HET HIY
by 2O[L} 2O mAS FASHL 00
&0 matd =X|E Fs{oF oot

2.6.2. 00| HE & R HH

TP Monitor 7|80 TPMH|ATF B2 B3} = J&XM3tZ Q) 2% &2 H0|HE HMa|5HA| ZotA &
siie = HIOIE = TP Monitor Queueli| Xt 2 MFO| &1 siE TPAH|AE= O|F =X {22 XN
StAl ECt Olm TP Monitor Queuedf| &2l HIO|H 2| Ji=E HA[ZtI22 LSt OO|HE 2E9| F
Pof w7t SMZE ETICL

09 rE

[Z12]] 2-129] {822 “MCILTUX01 O|O|MEZQ°| TP MonitorOlA #Xf = 12749 XN2|=|X| 2t OO E

7t ACH 2t mpofeh 4= QALY

Monitored Systems (3)

@

COREAPP1 COREAPP2 MCI_TUX01

[Z13l] 2-12 Monitored Systems XtE 2| TP Monitor Queue i B

2.6.3. Queue Analyzer ¥4
OIO|TME 2& oo F HFE Z=5tH '‘Queue Analyzer' 2tHIb AA [0 S O A|AROl OfFH A
HlAZE BAIE ROIM CIOEZH 2 M Hx7t slof YR MM HuE E
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nstant Queve Lint Popup

[ 2] 2-13 Monitored Systems AE 2} Queue Analyzer 2HDIFO| A

22 e

TP Name aile A=l TP Alias &

Name i AlESl TP MH Z2M2A F (Tuxedo?! 4% #Y)
State

Y AlESl TP MH JEH (TuxedoQl E% 7 EN)
RDY: Ready / NRDY: Non-Ready / RUN: &3
= 2HEf

Ju

o

% / Unregistered: SEZ|X| &
BLK: 3iE AMH|AQ BE T2 M AT} Suspend & /

PBLK: S 2 AMH|AQ| UB T2 M AT} Suspend E /

UNADV : S{Et MH|AZ} £3F BE MH ZZM A7} unadvertise = AFER
PUNADV : sl MH|ATF £33 L8 MB| ZRMAT} unadvertise =l ALER

Server Name

SiiE A|EQ| Server H

Server Count

S A9l Server A=

Machine

TP OO|MEZ} X = AlAH &

Working Count

o
sie AlI”Q| Working A=

Queued Count

ST AlE 2|l Queue U

Que. Msg Length

i A2l Queue HIAIX] ZO|

JER
th3t £4o
L 272 HE we £ ¥

TP Monitor Queued| &

[E] 2-5 Instant Queue &

1z
ot
=2
od
o
0%
HL

S &AIZE22 TP MonitorOfl EigE Queue &8 X WES &A mtef & £ AN TPAHIA 0
| 7bS3t0 LIOZEM = TPAMHIA Jia EXMZ %t JSXotLE HOHE ATl o & = U
{CF.

=l XtMst W82 <& 24/ “10.Queue Analyzer> & FIBHCL,
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2.7. Throughput

Throughput2 AMH[AO| CHSE H2{(Request) XE2|ZFS HDSH= XHEO|CL 108 HHLE 7|EEH, T
It Compare Day 2| AHeliZFE 102 THRl2 H[WSH0] EO{FEC O ZQIHE defjz=ol 4 20 fIX]
SHH HIO|E ZEQIETE LIEILIH 2= ST A|ZICHO| @8 Mot & XNa|ZFut 24A1ZH Ho| & XNe|Ze
HOlY Ee=z mAHTICL

Throughput Today Compare Day i= il

2015.07.13 08:10 2015.07.12 08:20

23578 @24.&5{:

28,000 l'."‘:

24,000

20,000

16,000

12,000

a8,000

0:00 2:00 400 &00 800 10:00 1200 1400 16:00 18:00 20000 22:00  0:00

[Z12l] 2-14 Throughput

2.7.1. Statistics Analyzer ¥4

ThroughputOfl ESE|1 s KES| EH A|MS EE5IH Statistics Analyzer 3tHOZ Mztg|of St
o

= — =
=0l siEst= AlZt HQ| S9to| HO|E 0|2 &

S solm 4 gt

Throug = ol
10,000 Today
2015.07.21 11:20
'Y\.V 4,395
| \J\' m o
LA 20
[Z13] 2-15 Throughput 1} Statistics Analyzer &4
Statistics AnalyzerOil 23 E XtMSt W82 <& 24/ “4Statistics Analyzer’> & T}
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2.8. Average Response Time

Average Response Time2 TPSVC Layer2| Throughput(X2|&)ofl CHet o SE AlZtE M33Ch 1082
Aoz 7|BED, 25 Wit E7 SEHAIUZ 102 CHE B 2oiF7| W20, ZF AlZtCie|
Hr SEAIES Hng = QUCE OrfA ZQIHE Jdfzo| M 20 XSHH i A2t B SEAIZt
b 24A|2F Ho| B SHAIZLE =olg = ULk
Average Response Time = ol

160

140

120

100

a0

g0 Today Compare Day

‘0 2015.07.09 10:20 | 2015.07.08 10:20

2.394 2.443

- irzitoc Tio: B g R (o R
0:00 2:00 400 600 B:00  10:00 12:00 14:00 16:00 18:00 20000 2200 0:00

[Z12l] 2-16 Average Response Time

2.8.1. TOP-N Analyzer ¢4

Average Response Time O B3I U= XEE SESHH TOP-

tES Analyzer 3tHOZ HMEHE|Of ZElsh
XHo st Al Eel S M2l H2HE YESHo

N
eI

ot

Average Response Time =l

Today
2015.07.21 04:20
2658

) ) ) ‘ -

oy b T

L.,

[ZL2l] 2-17 Average Response Time

Top-NOj| 2& El XtASt LHE2 <& ZAf “5.7op-N Analyzer> & E3ICL

2.9. Active Request

Active Request AtE= Zt A|ABOM X XM2[F 2 AHef(Request)ofl CHet YEE MSSHCE M HM2|E
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Ol AHafj(Request)S 5XCHIZ EHHSIH, TPSVC/TPSQLE 2310 £ £ UCH
Elapsed(s) &=0| BE&st= HAE MA2 Logical Monitored Systems AFEO|A MEHSH Ma0] X8 g
52 Old 10 O|Th EZHM2 10x O|¢E &Y "

£ZM2 sk DjRto|n, FgMe 4 ol o
TPSVC/TPSQL Layer ¥ =tQI0| 7hsSIC}
Active Requests (4) = ol
Request Agent Elapsed(s)
SCUSTADS MCI_TUx01 4.648035
SCUSTADL MCI_TUX01 7.39175
SDEPTAO3 MCI_TUx01 3
SDEPTAO3 MCI_TUX01 3

Active Requests - TPSVC

[J&] 2-18 Active Request XIE

22 Al (23] 2-18 It Z0] & =l Active RequestOf CHSH 4MEEl pop-up &

|

T4 RequestE O
of EHECtL

Active Requests (4) = il

Request Agent Elapsed(s)
MCI_TUX01 4.648

2 Auto Rofrosh

oS Aoent PSC
Request Request Tee agert Bacoeds, 1
SCusTan 2015.06.18 10741099 M1 Tuaol 507004
ﬂ[ ] ProcessimgTme , E[40] 1740 MEnxXo
P = Sratse T tye | Tpe T oceserg Tevels I Elagsedis, I G |
) ¢ SGL ) 0.01%; fetch ‘
) G ) 0.00% : cose
0.00% : be_sccourt_ch
Mathod ) 0.05% 1 chack_input_asccount
o ’ TGL ) 0.06% 1 deckwre : select A4
Q QL) 0.11%: e
) SGL ) 0.00% : closecursor
0.00% : be_service_check
”» Waihiod) 0.00% 1 check_rput_data U o B
o M QU ) 000% 3 roert : nsert reo PAMAMLOGTX (GLOBAL D AQST_RESP. TP ™I 0000453 0000450 2.000000 | o

[O&] 2-19 Active Requests 244 3}H

pop-up E2= 23t E Active Request SMFE 2tHZ F 7ol Fe2 FEO| &[0X|=0|, oCHF
22 x| M2|EQ Active Requeste| S20| £30| £, 6}'&—'?'——5—01|E AT A MEHEl Active request
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ol shEst= A9l call-tree T£&7F £30| =Tt call-tree HIO|E{Q| ZHE Of2ff £2(0FX|2 ££)0| S|
MHE|A WO HM2|7F Tl Sl f&0|Ct

Ol &l M M|z A= Hl(Request)E= 5 OAAZ XZ[A i 2

HOZ Active Request ZM3tHE S50 &M XNe|atE S QIstHH ol 2E20M M7 £0{X[12 R}
1, 1 O|f7F BFACIX] & £=7t RUCE THeF sQL M2| F20M =O0{X|1 JACHH sQLe| HEFIEE Sdf
SQL Full-Text 2F Bind Value € &3 A& SQLE Ea&{AM =l sf & =& A1, ENPHAROS TP O A XS
St= SQL PLAN 7|52 AFE3St0 X7} £[= SQLOf| CHt MEA =S 2ol & = UCt

= - =

=

|Zto| @& Zz|= Hel(Request)S CH

-

Active Request MIEE call-tree YO Ciot @H2 <& 24/ 32 Call-Tee FF> 2 LS XD

Cf

2.10. Request Performance

Request Performance AtE= Z[Z 5& S 2ot Hel(Request)= 0l CHOHO] 2 FZ RO et 27| ot
g Myol Fe= EM?_F NE|ZE AT el ZtEo| AX[SHA St BHE EEEZEM AEX7L E
Ch A TPMHIASO| CHE 458 BEHE = ATE 7 EE ITee HAIZH ALEO|CH.

Request Performance AHEQ| 142 ¥ AlZte] S &S HUSH= XFut {7t ME|E AlZHE ®#HS
= YEQ| FHEE FEE0 UL, HAUE Ne|2E E Hfi(Requesh)E 4I5t= CE HIZ HAS F
O QUCH HIHFE DA 52 Soto Me|Zitol CHE LHERHE HAISK F7| M0 O|F 0 ORI H
Hel(Request)Off CHSH LHE2 Request Analyzer 2tHEZ S3A £ AlZtCHel =35 Sl 2T HO|HE

ok

> A
el g =+ ACE

=gl
Request Performance AtE E o2 HF0M 22 0|82 22 HALE AMERD UKD, HAIZH 2L
B2 OO MTHO] HAIZHERZE XNE|=a U1, LIHX| ow0AM= 2tA CIo[Eo Cist O|0|X| #3HE

FHo2 AMEEL T

Request Performancelf B L= Fo| MM2 FFTFE LfEf'—HI:|- [(H] 2-72 7|2MH =l QE—’F-EOH
50

(2 AMAFO|CH AMAO| CHot HHABLS < ENPharos
!

S i e )
72N T
Ip A qg =4
vapSES: =% A, DB SQL Error 2’4
SR 2 Al, Memory Leak ‘2’4
gEEaM =l A, TP MH|A Error 2d
Eapy T Al R o
5| A = Al, DB Uncommitted &4 (TPOIM= ZYSHA| &F)

[E] 2-6 Request Performance A&
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2.10.1. Request Analyzer ¥
Request Performanced| E2&[= Requests= Z=2|15t0 577 #PIE MESIH Request Analyzer 2tH
oz Tetr|of siE H{o| ZBE Request=2| MM FHEQ Call-TreeE &0l & = ULCL

Request Analyzer O CHSH MHE2 <2 ZA/ “3Request Analyzer™> 2| LHEZ & XTI}

Request Performance ( 1,064 / 2,177 ) = ol

< - FAOR Ve  FANNNedE e

SKKKKR F 3§ P

—a - - e e e e

5)355”5’

= : |
[Z12] 2-20 Active Requests 1t Request Analyzer S|

=gl
Request Performance XEO|A E2i1E &30 Request Analyzer SIHCOZ Ol Al MEi=l H HC}
O B2 Request’t E8E|l= %7t ULt Ol 2 S0 € AlZtOe] &2 X0 5=&= 2%

7t @d5t0] OtX| StLte] o2 B X|7| I ZO|Ct
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03

Request Analyzer

W 3.1 Occurrences ¥
W 3.2 Call-Tree €Y
M 3.3 CallTree Summary pop-up
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3. Request Analyzer

Request Analyzer£ TPAH|ALIO X2| 2227t {EA O|RO{X|1 A1, 2+Zto| o409} sQLe FAO|
0 Me|A|Zto] ®H Al M2l & XpX|St= H[Z0| OfMohX|, £ XNe|Axt g2 FALUX, olgig E
292 2E Aolol &4 US2 PUAUX S o Wl B2eE B

w2 7A Aefof chet HMEHQ W&ar GAlQ
H0|C

o L4F0] AP AK|Sl 240 7HSOtER ot 7t 712X

Request Analyzere= 2f A|Ztat GUID R TPMH|AHO=Z X3|E 510 ttRo=2r ALEE £ UKD A
A2t 2LIH 3, Statistics Analyzer, Top N Analyzer, Issue Analyzer, Event Analyzer 2 &4 O®2|
Request Performance @t AA E|O ALEXL7L MEHSE X|F el CIO|HE2| Call-TreeE 24 & 5+

=1

Ch= A0 7t & EHOoIth

o

Request AnalyzerOf CH3t 2tH 42

Ofef [A7]3-11F &L

4 RequestAnalyzer

2015.07.14 09:03:00~2015.07.14 09:13:59 / 3sec./ Max. Rows : 1000 /Agents : COREAPP1... w

- Occurrences (110) X O
. _ _ Request Agent Layer Elapsed(s) Request Time Response Time Remote IP Misc.
Period () 1min () 10min ) 1hour —
SDEPTAD3 MCI_TUXO1 TPSVC 19.615524  2015.07.1409:13:40.302  2015.07.1409:1%:58.917 4]
1 - SDEPTAD3 MCI_TUXO1 TPSVC 17622925 2015.07.1402:10:53.627 | 2015.07.1409:11:11.250
; SLOANAOL MCI_TUXO1 TPSVC 16289128 2015.07.1409:13:35.909 | 2015.07.1409:13:52.198 1aperra] |
SDEPTAD3 MCI_TUXO1 TPSVC 15613489  2015.07.1409:12:50.701 | 2015.07.1409:13:06.314
sec. SLOANAD1 MCI_TUXO1 TPSVE 13544750 2015.07.140%:11:19.138 | 2015.07.1409:11:32.582
Max. Rows 71 |*| soepTaos MCI_TUXO1 TPSVC 11643893 2015.07.1409:11:49.774 | 2015.07.1409:12:01.418 1ApErro
SDEPTAD3 MCI_TUXO1 TPSVC 11599925 2015.07.1409:12:32.270 | 2015.07.1409:12:43.869 1ApErTo
GUID |:| SLOANAOL MCI_TUX01 TPSVC 11495854 2015.07.1409:12:12.884  2015.07.1409:12:24.380
sve |:| SDEPTAD3 MCI_TUXO1 TPSVC 11488555 2015.07.1409:10:40.184 | 2015.07.1409:10:51.672
SLOANAD1 MCI_TUXO1 TPSVE 111936258 2015.07.140%:10:05.893 | 2015.07.1409:10
Agents + SDEPTAD3 MCI_TUXO1 TRSVE 10637798 2015.07.1409:10:26,514 | 2015.07.1409:10:37.152
SDEPTAD3 MCI_TUXO1 TPSVC 10632998  2015.07.1409:13:07.853 | 2015.07.1409:13:15.485 =
[ ALL L 1%
[ COREAPP1 ﬂ| J Processing Time |E|i1n PEEIE X A G
[ mc_Tuxo1
¥ nesapp0_o1 Info Mo, Signature Layer Type Processing Time(s) Elapsed(s) Gap
[ nesbtdod_01 Q 1 [~ 91.76%: SDEPTAD3 TPSVEC TPSVE 18.000250 | 0.000000
[ ncsbtdo2_01 2 thod) 0.00% : check_input_data TPFUNC FUNC 0.000002 0.000002 0.000000
3 [E= 0.00% : login_theck TREUNC FUNC 0.000244 0.779411 0.000000
o 4 ) 0.00% : dedlare : select USER_ID TP_SESSION_ID MCA_SESSION  TPSQL PsqQL 0.000316 0.000315 0.000000
< © 5 SQL ) 3.97%: fetch TPSQL TPSQL 0.778847 | 0.773847 0.000000
@ [ ) 0.00% : dosecursor TPSQL TPSQL 0.000004 0.000004 0.000000
7 0.27%: chedk_bizcode_info TPFUNC FUNC 0.053821 0.053821 b.000000
8 0.02% : check_zipcode_info TPFUNC FUNC 0.003949 0.003949 0.000000
E 3.17%: chedk_bankcode_info TPFUNC FUNC 0.623074] 0.623074 0.000000
10 0.79% : check_inst_info TPFUNC FUNC 0.155317 0.155317 0.000000
() SEEED [] Service [] SQL [] Function [] Gap ~
o
[ &] 3-1 Request Analyzer &tH T4
3.1. Occurrences S5
o = =+ = [ = = T3ls
Occurrences A2 MEEl H2 S0 Cigt 2[2EQ o J5EESH O2ZYEE =Zedottt. 24429 4
o
ol oieh {82 =1 ZCt
[ o
® Request: TPMH|AF E= HH{AEO 2ot HHS LIEHHACE
® Agent: Z A|A”E H FAEE TP Monitor 0f L3 ENPHAROS TP Agent £ LtEFHCE
. L =
® Layer : ENPHAROS TP O|M& 27tX|2| Layer 7} EX{BCE TPSVC 2F TPSQL OfCt.
. Bl = o L
® Elapsed(s) : SIS 27t TPME|A0M HME|E & AlZtES LIEFHEE & 27HX[e] Myo =M X
k=3 =] Al © A ASHS o A O A = o
FAS FE5t=0, ZEM2 TPMB|ATL A0t & AlZhs, et 2 saL o =dE F Al¢ts

32 ENPHARQOS TP Guide



BT Ol= TH| TPAMH|A =RA|ZH CiH| SQL +=HAIZHE
= 7|s0ltt. AME 1P il Elapsed A2{Z0 52T
IR HelE B0 sQL =3 AlZto] Mdoixo= gt
S Cfd| metMol 71 HejE o™ EC)
® Misc : 2 ST Ao TSt Ol Abnt O|f &M A+E =Ql & O ALEEICE Ap Error,
SQL Error, Error & 37HX|7F ZXHSIH 2 AL S=0F =M E|0f of2{ &7 EOTICE
v' AP Error : pharostp.cfg Tt 2| [app_errinfo] O ol Of2{F 0| Qs L5t 202
v SQLError:SQL =¥ = Zut ¢422 2 sglcode 20l 23t 0f2

v' Error : TPA{H|AC| XtA| Of 2{(0fl: TPFAIL)

[A8] 3-2= Misc {80 CHS Call-Tree CIOIHOIM 2| SiE = FE& LIEH OS2 Misc LHE0=
"1 ApError 1 SQL Error"@ 2 E7| E|0f ULt Call-Tree 42 2= TPAH|A 0 2{QF TPAH|A L2 sQL o

27t 2ot A =el 2 5 ACH

[2!] 3-2 OccurrencesH Al Misc HE&

3.2. Call-Tree @<

Call-Tree EY2 Occurrences BFQ| i 7Hefg & ME4E StLEQ| Ao CHot 2Hztol =3 El o=
ot sQLEO| e dsEEST oEE, Ao £d2 UEL = HEFEEE Zedts 7
N dsdE SFO|L} Call-Tree HIO[E2Q| 7|52 TPAH|A Ll X2 EERE ALEAt
EE 7HNEE FO5tY MIst, FR A4 2K
L
d

g
ol =4 Sl TPAHIAO| Oiet 7 Al AHEElE 7HY 7|=%

N
o>
i o

o 0 ox Mmn

M

(18] 3-32 71y LEHQ HEHQ| Call-Tree &4 2tHO|L}
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a| ] PrcessingTme , @[1] 167 @ EEEX @O

Info No. Signature Layer Type Request Tme Response Time
) 1 B SL0ANADL = = 15:32:56.077 15:32:58. 162 [4]
2 (Method) 0.00% : check_input_data TRFUNC FUNC
{5 0.92% : get_employee_info TPFUNC FUNC
5 (Method) 0.81% : check bizstatus_info TPFUNC FUNC
6 TPFUNC FUNC
% TPFUNC FUNC
[+ e UNT_T¥ TRSQL SQ 3 15:32:56.948
o 48 TPSQL = 15:32:56.948 15:32:56,954
o 5 TesQL Qg 15:32:56.854 15:32:56 954
0 TPFUNC UNC 15:32:56 954
51 TPFUNC UNE 15:32:58. 162
52 TPFUNC unC 15:32:57.910
53 TPFUNC UNC 15:32:58, 156
54 TPFUNC UNC 15:32:57.912
55 TPFUNC UNC 15:32:57.912 15:32:57,950
5 TPFUNC UNE 15:32:57.950 15:32:57.95%
57 TPFUNC une 15:32:57.950 15:52:57.952 L
£ TPFUNC FUNC 15:32:57.952 15:32:57.953
o 55 TesQL TESQL 15:32:57.95 15:32:57.9%
) &0 TPSQL = 15:32:57.956 15:32:57,956
o 61 5. TX_CODE from PFM_SVC_EXTB ) TSaL = 15:32:57.385 15:32:57.550
@ 62 ((SQL ) 7.95%: fetch TPsQL TesqL 15:32:57.920 15:52:58. 156 I~
[ senice [ soL [ Function [ Gap ~

[212] 3-3 Call-Tree 24{3}H

Call-Tree HIO|HE SdiAM 3| =Qlsfjof & 222 ZF &4 A SQLO| CHH Signature 2F Process time,
Elapsed time, Gap time 2| X2[A|ZH HESO|CL O|F ESS SHM dsXotst g2dst= oIt
M7 2 X7t s REE BHE + 2

Call-Tree FY0M HS Z
EEME TPAHIATE 33
& A2k LiEtL D, =
= LIEHHCH ™A Z2l AlZtdE o|E 43t
X

A
HEHoz o 4 9Lk

o

Elapsed Time(s) : @& &2 MH|A L= gt EE SQLO| 2ES #Ot 0| AN2|stn Zit gt
= 2|8 ot= H7HA| Z

=
® Processing Time(s) : 2

T @2 MH|A E&= gt £ SQLO| 2F S &0F 0| AMz|5te ZAxt
w2 2lE ot= 7] 22 AlZtof of9 2o +dE[AE 24 et saL of MIAlZtS i
=5o old MH|A e g £ sQL el ME|AlZt

® Gap Time(s): O|T =& SEANZ| Azt g =& @F A[ZH9| XHO|E Gap Time 0|2t St=
o, olzfst A7t A7t Ldste 42= O =& OH2 =& 2H0f| O3t pendingO| /g
Aqe ZE EE hooking SHX| b= ALEXL & E =l

ot=0f ofs 2 =l AlZH Xt2 OfsiStH EIC
oF ATMI &5 0|83t TPAMH|A =2 ZR0|= Gap Time 2 &3 TP Monitor?| Queuel

THEOf Pending &l A|ZHS AtEE £ QiCh

g A

3.2.1. MH|A E}Q

Call-Tree G|O|E{Q| 7tE Sl MEH A EE22 Occurrences 2| Request?t St HO|HZM MH|AYH F=

HeHFAHHZE)2EM AHEHE LiEIW = O|O|E=Z 'TPSVC' H|O|E EfRo=z Fo| Ett o] £&0f cist

=82 HO|E 522 & Processing Time 1t Elapsed Time O] U1, Aol £42 LiEtL= HEFEESQ}

M2l E HUHEIW= LFFETF AUCL

Hele| £d8 LiEt= HEFZEO= TX_CODE(H2{ZE), APPL_CODE(YFZE) CHNLCDAHEZRE),
=

User data ¥, GUID 59| €& IHAQ IZLE /=1 DB MMEE, SQL HAM BE 52 Egstn UL
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LIt = 2FEE0 = YFME[20M Folph @RIAEL} 10 M2s 2F HAXE =&

[

rob >t
non
Y
B
mujn

.

O|E0| CHst MM <ENPharosTP AdministrationGuide S "3.2.8 ZX|ME L 329 OJZ/LX] FE~E &
nokCt,

(18] 3-4= HEPFEER; @FREEI oA 47 & AHe2foll CHeh Call-Tree HIOIE{ Q| MEFYEO|CE HEFY
HZ2E TX_CODE(HEIZE), APPL_CODE(RFRE), CHNL.CD(MEZE), GUIDO| CHet M =l ZtE0|
1, RYEHEE QRIALY 2F HA[X|IZF HEE O Ae AS O

=/ L

g 4 9tk

u‘ ] Frocessingme, @[e] 7o B EEEXEO
Info | No. Signature Layer Type Processing Time () Gap Request Time Response Time
20:31:08.863 20:31:12.470 |4

B 1 [5330%: SDEFTOOL TRSVC TRSUC

) 0.08% : chack_input_account Meta Information Popup X

) 1.69% : check_bizcode_info

20:31:08.867

( 20:31:08.928
4 = 0. h_account_proc © Meta Information 20:31:09.118

Name
0.08% : check_input_account 20:31:08.931
$$TX_CODES$$ SDEPTDOL
0.17% : get_sequence_nurber 20:31:08.937
APPL_CODE  LOANCOODDX

1 search_proc 020 20:31:08.941
CHNLED N
03% : check_input_customer 20:31:08.938
GUD 20,

518718325203 10365DE00:MCT_TUXO1-
0d) 0.01% : get_sequence_nurber 20:3108.940
ap-eror-code APERROX

[~} 10 20:31:08.941
Q i o| @ Errer
o 12 Name SDEPTDO1 [=]
(] = TXCODE: SDEPTDO1, ERRORCODE
o 11 APERRO0500, MSG: Restricted customer
transactions
[H] 15 ct BUILD_CODE from CUSTOM_INFO where SEQ between :p0 and Content
Q 16
¢ @ v
8 Leak
19 Mo, Content

heck input_customer

.07% : get_sequence_number

<

[ senice [ saL [ Function [ Gap

[12] 3-4 Call-Tree MH|A CIOJE % HEFHE

3.2.2. Method EI¢
Call-Tree HIOIH & 7t W2 F&2 AX[Sts HOIH EY S2 stLHzM F= AMEXAtes7t 40l
E[H 'FUNC’ of H|OJH Etez FOolElCh AtEAIa= 28 HEFSEZE gla, TA| sdAZ

Z1F 2o CHoiMTH 22| E S
old

9l AFBAFE Ol B

M o

§f7f E0] AR 7] WE0| ol ¢t 52 28a Y0l Bt

~

olof CHst LHE2 <ENPharosTP_AdministrationGuide S "4 AIEAF Bl+ H&EEE F= &8~ g st

[13] 3-5= LEXQl HEjo| ArEAI==0f CHTt Call-Tree HIOIE{Z HME 717t0| ZtM7tH ZAE LY

| I
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EEEX S0

E‘ Signature J Processing Time:

Info | No. Signature Layer Type Processing Time(s) Elapsed(s) Gop Request Trme Response Time:
) 06 1 [ 330%: SOEPTOOL TPSVC TPSVC 0.115357 | 0.000000  20:31:08.863 w3124 [4]
2 08% ¢ check_input_aceount TREUNC FUNC 20:31:08.863 20:31:08.867
3 69% : check_bizcode_info TPEUNC FUNC 20:31:08.8 20:31:08.928
4 1.F5012%: search_account_proc TPEUNC FUNC 20:31:08.928 20:3£:09. 118
§ 1 (Method) 0.08%: check input_account TPFUNC FUNC 20:31:08.928 20:31:08.931
6 1 L.{Method) 0.17%: get_sequence_number TPFUNC FUNC 20:31:08.931 20:31:08.937
7 [ 0.03% : custom search_proc TREUNC FUNC 0:31:08.937 20:31:08.841
8 | (ethod) e TPFUNC FUNC 20:31:08.937 20:31:08.939 [
] 9 (Piethod) ';v’;::j;p?““_:‘:ﬂ;:?;“J"p“‘fc“S‘D'"E' TPEUNC FUNC 20:31:08.939 20:31:08.540
() o (seL ) IM_EN ,BUILD_NUM ,BUILD_CODE into :b0,:b1,:b2,;  TPSQL TRSQL 20:31:08.941 20:31:08.941
Q 1 LEeL) o TPSQL TPSQL 20:31:08.941 20:31:08.941
Q 2§ (CSer) 01t - - = - svc_exB) sl TsQL 0:31:08.94 20:31:08.951
Q 13 ) 4.63%: fetch TRsQL TRsQL 20:31:08.951 20:31:00. 118
Q 1 L{5QL_) 0.00% : dosscursor TPsQL TPSQL 20:31:09.118 20:31:09. 118
Q 15 02% : decare : select BUILD_CODE from CUSTOM_INFO where SEQ between :p0 and p1 TRSQL TesQL 0:31:08.118 20:31:08. 118
Q 15 ) 52.06% : fetch TPsQL TPsQL :31:00.119
| @ 17 00% : closecursor QL TSQL 20:31:10.997 20:31:10.957
18 = 0.00% : biz_custom check TPFUNC FUNC 20:31:10.997 20:31:11.416
19§ L.{Method) 0.03% : check_input_customer TPFUNC FUNC 20:31:10.997 20:31:10,998
0 | L (Method) 0.00%: search_work_space TPFUNC FUNC 20:31:10.998 20:31:10.598
25 0.43%;: custom search_proc TPEUNC FUNC 0:31:10.999 L008
2 i {Method) 0.03% : check_input_customer TPFUNC FUNC 20:31:10.999 20:31:11.000
23 (Methad) 0.07%: get_sequence_nurber TREUNC FUNC 20:31:11.000 w:3r1L003 | |
- = v
[ Senice [ SOL [ Function [ Gap v

[12l] 3-5 Call-Tree Method Cl|O|E

3.2.3.SQL E}¢

Call-Tree HIO|E JO|AM AtEXIEot HE0 7t 2 £ tXISt, ds Olf7t & SIS If
7ty WX =ols glof g 220| H2 sQlL £&0|Ct HojE EfYeZE 'TPSQL 22 Fo|FILt sQL2
Ut AFEXIEote HEl sQL sHEANEEE ot HEFIEZE EXfPICE o] HEFIEO = +=HE sQL
of CHet MEtMOl 8oz FHE[0f e SQL Full-Text & ZEH5I0 Bind Variable 7H4, Bind Value,
Fetch Z==, Update 745, SQL Code @f, &AMAO| Cigt Y 2= FHEOf UCL

HI
rqu
>+

|:|0I- r|.>|

[18] 3-62 SQL Ef&2| Call-Tree HIO|EOf Lot HEFIES LIEFH T1ZO[C}

u‘ Signature J Processing Tme , E@)(42] /78 @ EEEXFO
Info | No. Signature Type Processing Time 5) Eiapsed(s) Gap Request Time Response Time

[+ 1 | [5330%;: SDEPTDO1 TSVC 20:31:08.863 wsnRan (4]
2 0.08% : check_input_account @ Meta Information FUNC 20:31:08.863 20:31:08.867
3 ethod) 1.69%: check bizzode info Name value FUNC 20:31:08.867 20:31:08.928
4 .. 012%: search_account_proc fetched-rons 1 FUNC 20:3:09.118
5 i (Method) 0.08% : check_input_account param-count 2 FUNC 20:31:08.931
6 i {Pethod) 0.17% get_sequence_number params FUNC 20:31:08.931 20:31:08.937
7 1[5 0.03% : custom_search_proc query select BUILD_CODE from CUSTOM_INFO wh FUNC 20:31:08.937 20:31:08.941

8 iethod) 0.03% : check input_customer return-value FUNC 20:31:08.937 310893 [T
9 ethad) 0.01% : get_sequence_number @ Error FUNG 20:31:08.939 20:31:08.940
o 10 1-(TSQL) 0.00% : select : select ZIPCODE , ZIPSEQ  CITYNM_KO,,CITYNM_EN LOADCODE  LOADY Name ] TsQL 20:31:08.941 20:31:08.941
-] u (- (CSQL0) 0.00%: select : select A ACCOUNT_NQ into :b0 from ACCOUNT_INFO A where A.CUSTOM| TPsQL 20:31:08,941 20:31:08.941
(=) 12 1 {TSQL ) 0.15%: declare : select A T_NAME from PEM_SVC A where A.TX_CODE n (select b. T%_C( PsQL 20:31:08.946 20:31:08.951
-] 13 L SQL ) a.63%: fetch @ TesQL 20:31:08.951 0:31:08.118
(-] 14 L((5QL) 0.00%: cosecursor TPsQL 20:31:09,118 20:31:09.118
Q 15 (_SQL ) 0.02% : declare : select BUILD_CODE from CUSTOM_INFO where SEQ between :p0 and :p1 TPSQL 0.000947 0.000947 0.000000 20:31:09.118 20:31:09.119
=] 15 52.06% : fetch ® Leak TPsQL 20:31:09.119 20:31:10.997
-] 17 TS0L ) 0.00%: chosecursor ™ Content PsQL 20:31:10.997
15 [E 0.00%: biz_custom check FUNC M:34:11.416
19 - (Method) 0.03%: check_input_customer FUNC :31:10.998
b - (Method) 0.00% : search_work_space FUNC 20:31:10.958 20:31:10.999
24 [ 0.13% : custom szarch_proc FUNC 20:31:10.999 20:31:11.008
2 i (Method) 0.03% 3 check input_customer FUNC 20:31:20.999 20:31:11.000

23 thad) 0.07% : get_sequence_number FUNC 20:31:11.000 311003 | |

. 4 . |

[ Senice [ SOL [ Function [ Gap ~

[O12] 3-6 Call-Tree SQL H|O|H % HEtYEE

HEtSES &5 & ‘query &2 &2 SHOIE [A8] 4-7 2| sQL +HZE} pop-up 2= ELF.
oM 2T sQL HEFYET E3E 2= 2&0= Bind Variable 2t Bind

AERO summary &2 ol
Value Off Cist LH80| =1, 57t Original SQL Text £&£0= SQL Full-Text 7t & ElC}
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© summary

Bind variables -
Execution Time: 0.000947 sec. Gap:0ms. Agent: MCLTUX01

No. I \alue
End-time: 2015.07.20 20:3100.119
Start-ime: 2015.07.20 20:31:09.118 p0 1000
fetched-rows: G001
param-count 2 P
params: p0=[1000],p1={10000]
retumn-value: SalCode : 0
source-line-no: 163
source-name: dbio_custom.pe
Updated-rows: 0
GID: 2015072010us 157183252031 0365DED0 MCI_TUXD1-18522218

10000

O Original SQL text
select BUILD_GODE from CUSTOM_INFO where SEQ between :p0 and p1

© Applied SQL text

‘

[&] 3-7 Instant Query HE
Instant Query pop-up &2| Of2f ‘Apply’ HES 222 St ‘Explain’ HHE0| 28317t £|HA OfSiR 2
O| ‘Applied SQL Text' 20| £= Bind ValueZ &7EE SQL Full-Text 7t BHSO0JZIC} O|If ‘Explain’ H&
= 285 =™ 18] 3-82 sQL PLAN 27t &L
E-‘:::Tnar:wyjeunnnn‘ Gap:0ms. Agent: MCI_TUXD1 I \alug

p0 1000
Instant Query Popup - SQL Plan X ] |
retur-alue: SalC
source-ine-no: 163 Operation Options. Object Object Type Cost | Rows | Bytes CPUCost | IfO Cost
e ¥ E5YSELECT STATEMENT(OPTIMIZER 208 0 27 6577630 208
72010us 167183252031 0365 DE00MCI_TUXD1-18522218 ¥ E3TABLE ACCESS BYINDEXROWID | BARBARIAN CUSTOM TABLE 29 o omn esTIED 208
E9N0EX RANGESCAN | BARBARIAN.ZIPCODE.  INDEX (UNIQUE} 19 0 0 1923507 1
Original SQL text
Table Rons Bocks | Nemempty Last Anaiyzed Chan | Farttiored | Temporary | TsbieSpace | Aug Rowlen.
select BUILD_CODE from CUSTOM_INFO where SEQ betwaen :p0 and
cusToMINE 0 13163 13163 02MAR-15 0 NO  TABIESPACE. N 135
d name | twe | nulable |cordnality selectity |low-value [high-value| density | num-ruls | buckets [lest-analyzdavg-coum] _char-ength
1 SEQ NOMBERE  NO 1 0 c2  cmoe]| o 0 1 [ozmart s 0
2 ZPCODE VARCHAR| MO 14 0 31003 3imE 0 0 1 |t 7 i}
3| ZPSEQ NUMBRR(C NO | 10424 0 cw2 | cxas | o 0 1 ozmart 4 0
4 CINMK VARCHAR| YES | 58301 1 | BCADBFEF BOADEFE 1 0 1 oM u s
G L ks oo £ oo vee | ssacsa | sacseere saseene s = L wwmn e o
select BUILD_CODE from CUSTOM_INFO where SEQ between 1000 a0l ™ rame |cobmnnam  type |uniqueness| tablespace ii-irans | max-rans | bievel | leaf-blocks |distinctkeyldustering-f num-rows |last-analyzd partitioned
ZPCODE.| (SEQ) | NORMAL UNIQUE |TABLESPAI 2 25 2 034 | SI0L 12300 | 5831 OZMAR-L MO
4
Explain

[A13] 3-8 SQL PLAN &

= .

O|F Sot0 dsXot7t Zd oAl X7t € 2X[7F A= sQLof| CHStY OfEX| &AH DBA +&E2
sQL /0| 7S5ttt

Tt SQL PLAN 7|5 AtE35}7]

o
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>x
rir
nx
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o
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1t BN = < ENPharosTP_AdministrationGuide V5 S/ FSQL PLAN ZI& &% % 2toh2 #1dt

3.2.4. Link E+Y

Call-Tree HIOIE{OIM Link 2t B2 TPAMH|AZE HAE 2|O|BCE TP Monitor®l M= TPMH|A =5 St
o ZEN2a 2AMNZIE XYL ol AMBElE HEFE OAPI 7F ATMI(Application  Transaction
Management Interface)O| 11, ENPHAROS TP O A X|&St= ATMI 2+ tpcall, tpacall, tpforward, tpcancle,
tpreturn 0| QUCH O API E A8t TPMH|A 20| HlSt= 42 Call-Tree IO 0| AM= ‘ATMI
et=(TPMH| A2 2 Signature £ HE7|6td, Signature EtY2 Link 2 HE7|PHCH D Layer &
'GENERAL, Type 2 'TPATMI' 2 T 7|8t}

[13] 3-92 TPMH|A ZE Al0| Signature Of &#7|%l= W82 10| M2 HEFEEE LEW= 18
olct HEIZEO BI|EE TQYEZE 'sequence’ 7t 2O, EXE Multi MH[A0 CHEE ®A| Call-
Tree € Y I HAL= =M AHAE A EICE sequences XS HeE XN 2|dt= TPAMHIAOA &
bef 1 240| ‘0" O|Ct sequenceOlA Z2E()Q| 7= TPMH|A ZE depthE 7HE7|0 At S7t=
HE TPAMH|A LHOIAM CHE TPMHIAE 2ESH SI=E LIEHHTE

00t

Ok

g S0 ‘01121 o MALE 2D U TPAHIAE BLESl AHEHE HM2[h7| 2 sHMz =5 &
TPAH|A0|1, 47 TPMHIA WOIM & HW=Z 2 EE TPAH|AO0|CH,

a [ ) Processing Tme, @[1] 7B EEEX Ao
Info No. Signature Layer Type Processing Time(s) a Response Time
s 0@ 1 [50.00%: SDEPTEO2 PSVC PSVC 20:31:21,559
2 .00% : check_input_data TPFUNC FUNC 20:31:15.019
Q 3 16.68% ! tpcall(SCUSTAGR) GENERAL TPATMI
4 .00% -_nurber TPFUNC FUNC
) s 30% GLOBAL_ID RQST_RESP_GB, YND_SER ,APP_SVR_NODE_NO , SRVC_NM ,GRP_CMPNY_CD) ,DL_DT ,SYS_DT fromPFM_APLOGTX where GLO  TPSQL SQL
. TPsQL TPsQL
o S .00 Meta Information Popup x Q <
) 7 (C5aL) 0.00% TPSQL TPSQL 20:31:21,559
© Meta Information
@ Error
Name =)
<
Content
Leak
New Content
[0 senice [ soL [ Function [ Gap ~

[12] 3-9 Link &

=otA =W g Ao

Call-Tree HIO|E o] AMH|A Efo Ciet HEFYES JO0| GUID F&2 #4s 2
|25 O|&¢t AA A A
7L A

H
CHot TPAHIA HAEEE metst MA| Call-Tree 7F ZHEICEH Multi AMH

e S8 JI50E HHABHOM M B2 F ol MU Of= 70| HSHS W HCt
S g FEsoz oY 4 At

[A8] 3-102 Ol2{st r8s EojF= Q822 & 749 TPAHIA M2|uP8S O] StLtS| TPAH|ATE
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oo |E [ -
ek s e

Summary Minutety - -1
Max.Rows [ 1000 -

Agents % © Details (24)

LY

Aesponse Time

SDEPTAGL MCLTURDL 2015.07.16 02:12:10.210
= MCI_TURD! 2015.07.18 02:12: 1244

|

© Issus Contents

smru|
nstraint (siring string) walated

sal Eror

SDEPTADT

© Request Performance (24724) MC1_TUX01

2015.07.49 02:42.50
020271

]

b
I Ol AL Bl TP A0 Enor [l TP Senvr Aonormatty Down Emor [l TP Senice Error [l TP Sq) Exec Ermor v

[O&] 6-4 TP Sql Error
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6.1.4. TP Server Abnormally Down Error

TPAMH[AZE X2 =F OSE £H signalg =45t core dump & 45t down &= &0 Cigt of

H2 Fo|ottt. o|2gt H% ENPHAROS TP01|*‘|E XSS Z core dump fileg E43stn
Vi

= a =
o, olgi2 ClHZ FYOE =2t= ANER

£ 7|50 A0 TP Monitor 2&0| T&SHA| LIME =
A LHE S Issue Analyzer SHHES 0-6|'o:| 2ol g =7} QICk
o ™2 < ENPharosTP_AdministrationGuide 9| “G.Core Dump Analysis &8 &g > & & Istrt,

© Issue Analyzer

- I = s *

= = -

E 5 .

E : -

P

Aveass = o T

- e comwns D180 werensL 7 2
S con eading symbols from Aib64/ibns!.s0.1...(no debugging symbols found)...done. =
@ .oaded symbols for Mib64/ibnsl.s0.1

4 eading symbols from Aib64/ibaio.so.1...(no debugging symbols found)...done.

#

oaded symbols for Nib64/ibaio.s0.1

B eading symbols from /ib64Ad: 4502..(n0 symbols found)...done.
oaded symbols for ’1\5541‘5 -linux-x86-64.50.2
eading symbols from s0..(no symbols found)...done.
oaded symbols for jpharos

eading symbols from /ib64ibnss_files.s0.2...(no debugging smbols found)...done
.oaded symbols for fib64fibnss_files.s0.2
JReading symbols from /ph: tab.so...(no
JLoaded symbols for /ph:
Reading symbols from /pharos/oracle/product/11.2.0/dbhome_1/ibibnque1.s0..(no debugging symbols found)...done.
JLoaded symbols for ipharos/oracle/product/11.2.0/dbhome_1/iblibnque11.s0
fCore was generated by ‘deptd03 -b -12304 -s deptd03 -d -1 -0 $(SVR).S(CDATE) log -e $(SVR).S(CDATE).lo".
fProgram terminated with signal 11, Segmentation fault
[0 0:0000003751489901 in memcpy () from fib64ibe.50.6
Missing separate debuginfos, use: debuginfo-install glibc-2.12-1.107.e16.x86_64 libaio-0.3.107-10.e16.186_64
gdb) #0 0x0000003751489901 in memcpy () from /ib64/ibc.50.6
1 0:000000000040153d in SDEPTDO3 ()
fr2 0x0000772105941778 in service_hook () from /s
e 3 0x000072103011629 in _call_svec_func () from /pharos/mwAmaxfib64/ibswr.so
. L& TP Sares AoncemanyOoun Ener [ TP Soruo Emer B T 89 G B 4 00000772 1fag in _run_swe () from /pharos/mwitmaxlib64/libswr.so
5 0000071210301214e in _request_trom_cih () from /pharos/mwAmax1ib64Aibsvr.so
5 0x0000712103010173 in _loop () from /pharos/mw/maxibg4/ibswr.so
7 0:000071210300fc75 in _tmax_main () from /pharos/mwAmaxlib64/ibsw.so
& 0x00007121059deeb6 in_tmax_main () from / so
o 0:0000000000401644 in main ()
(gdb)

symbols found)...done.

so

J-=== END OF CORE Anylysis

v
Sawe Close

4

[12!] 6-5 TP Server Abnormal Down Error

TPAMH[ATE Core Dump 7F &St 22 Request Analyzer St HAHE F310 Y RequestES O L]
THX| Me2[5tR 1, Core Dump Analysis HAIX|E Sdff &2 AA0| Ol 2L(0|M EXM7t LUSIA=XE
AASHA oh=of mrete =7t UCH

[A2] 6-6 Core Dump 41t Request Analyzer &7
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6.1.5. General Error

oM EAHBIX| b2 LIHX| BE20 Cist of2{2 FoIPHCt General Error2MN ZH L= CHEXMQ 02 R
Yol& TP Monitor AZTIOAl 2HMSH= 0217 QUCE TP Monitor AZTI0A LUMSE Ofgjs 25 4 TP
MH|AZ0| Ho|H O] o E|AS Z0 Ll sict
CHEZX QI TP Monitor O|2{2E2& CHS1F 2Lt

® TPETIME : TPA{H|A EfROp2 2l

® TPENOENT: 2 &%t TPAMH|ATE EXWSIX| LS

® TPEOS: 2F A|A”O of2{7t Ld

® TPESYSTEM : TP Monitor A|AE AZIO| of2{7} Zd

¢ ([ 49238248514 <buiS0/tp/TP b Be =
= L O % € @ T @ €13 a’

© Issue Analyzer 201507 17 13.0300-2015.07.17 231358 / Summary - Minutely Agents - COREAPP1__

5 [ = P— -
Period ) tmin @ 10min O Thour I index issue rame ahs

JENSE

201807 17

SUNKADS COREAPPL W15.07.17 132704, 384

0
osorn | [z B2
. 0, Issue Information x

Summary nnutery =

d Max.Rows [ 1000
Agents E3 - © Detals (5) =

Request Agent Response Tme

o

0

o

o

© Issue Contents L]

TRETIME
© lssue Timeslice

Error
SLINKADS
[COREAPP1
2015.07.17 13270
© Reavest Performance (5513 (0047

— T
TP Service Error | HUAHIET}L =CtH O|= TP Monitor A|AEIO] 20T AL20|2 2, HIEA| 20I0]
FAQIX| =olstn, 1o Chet =X|E F ofjof %*:.5— AAEIOl Fof d=2 oftg £+ ULCE E9| TP
MonitorO| | | Z5t= system log LYS QIS 10| Y82 =X E FS{OF STt

Chg2 2 =7t =2 TPABE|A0] Cigh of2{et 32 & EolLt.

® TPETIME
- Oie MH[A7F AH2HE ME2|5H7|0] 523 EfJotR AlZtE 2-A=R =l
- A MH|2o] FZX0| looping AENO|HLE hang AMEHQIX| =+l
® TPENOENT
T4 MH|AZ} abnormal down O] E|{=X| =0l
- 04 MH|AZF TP Monitor®| SE0| Z|RA=X] &0l
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® TPESYSTEM

- TP Monitor AZI0| abnormal down O| E|U=X| =2l

Of 2ol B2 RYS TP Monitor O ZELQM 10 2= ALY SO

& ICt. ofof CHgH |lol 24 g
SHZA”e Zt TP Monitor MZALS| MRS &SI

—

;O
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H 7.1 Event Info
B 7.2 Request Analyzer St 7|
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1. Event Analyzer

[ 2| At A HlIO Pl HFAHS E i o o3 HEAH SH
Event Analyzer._ DLHZ Cfet AAEC @F K| Al st o|HE?Y H Request OIS A EHAM
L | | E |. HIAHS |X—|2 |7<O ~ = HA‘i"'I»O:I | Eol olo|l2 H MG A O] I-
=X| O[HIET} &S A|EE 7|ECR Request dEE =49 O|HIES| JQIZ EAMg = QICt
St & Mo 2| nirds
Event AnalyzerOf| CHot 2} &2 O8] 7-110F 2Lk
T
| @ EventAnalyzer 2015.06.18 16:12:00~2015.06.18 17:12:50 / Event Type : ALL/ Event Level : ALL / Max. Rows 100 /Agents : COREAPP1... w
5 Event List (100) XE o
perioa O3 1min O 10min O our Event Value Agent Occurred Time Closed Time Message o
SYSTEM_CPU 7t MCI_TUXD1 20150618 17:11:56  2015.06.18 17:09:21 . Event SYSTEM_CPU WARNING] (71/70) % Count = 0 Agent = MCI_TUX0L 0
o B} -
= L] L] SYSTEM_CPU 7 MCI_TUXO1 2015.06.18 17:11:46  2015.06.18 17:09:11 | . EventSYSTEM_CPU [WARNING] (73 70) % Count = 0 Agent = MCL_TUX01
2015.06.18 (17 2 SYSTEM_CPU 72 MCI_TUXO1 2015.06.18 17:11:16 20150618 17:08:41 | p. Event SYSTEM_CPU [WARNING] ( 72/ Count = 0 Agent = MCI_TUX01 ]
SYSTEM_cPU 77 MCI_TUXD1 15.06.18 17:10:36 20150618 17:08:16 | . Event SYSTEM_CPU [WARNING] (7 Count = 0 Agent = MCI_TUX01
SYSTEM_CPU 74 MCI_TUXD1 015.06.18 17:10:06  2015.06.18 17:07:40 | p. EventSYSTEM_CPU [WARNING] (74/ 70 ) % Count = 0 Agent = MCL_TU01
Event Level ALL - -
P| @ svstem_cru 7 MCI_TUXO1 2015.06.18 1 2015.06.18 » Event SYSTEM_CPU [WARNING] ( 7 Count = 0 Agent = MCL_TUX01
woxrows [ |-
SYSTEM_CPU 71 MCI_TUXO1 015.06.18 17:07:16 | 2015.06.18 » Event SYSTEM_CPU [WARNING] ( 71/ 70) % Count = 0 Agent = MCI_TUX0L
Agents $ SYSTEM_CPU 71 MCI_TUXD1 115.06.18 17:07:01 | 2015.06.18 » Event SYSTEM_CPU [WARNING] ( 71/ 70) % Count = 0 Agent = MCT_TUX01
SYSTEM_CPU 7 MCI_TUXD1 2015.06.18 17:06:21 | 2015.06.18 17:03:41 | . Event SYSTEM_CPU [WARNING] {74/ 70) % Count = 0 Agent = MCI_TUX01
& AL SYSTEM_CPU 7 MCI_TUXO1 015.06.18 17:05:41 | 2015.06.18 » Event SYSTEM_CPU [WARNING] ( 7 Count = 0 Agent = MCL_TUX01
[¥] COREAPP1 -
[¥] COREAPP2 SYSTEM_CPU 73 MCI_TUXD1 015.06.18 17:05:31 | 2015.06.18 17:02:51 | . EventSYSTEM_CPU [WARNING] ( 73/ 70) % Count = 0 Agant = MCI_TUX01
[ MCI_TUX01 SYSTEM_cPU 71 MCI_TUXD1 M15.06.13 17:05:21 | 2015.06.18 » Event SYSTEM_CPU [WARNING] ( 71/ 70) % Count = 0 Agent = MCI_TUXD1
L| & svsrem ron 75 MCI TUXOL 2015,06.18 17:04:25  2015,06,18 1701146 m EventSYSTEM CPU[WARNING] { 75/ 70) % Count = 0 Agent = MCL TUX01 h/
Request List (275) ¥o Request Performance (112/275)
Request Agent Elapsed(s)
— 13
SDEPTAD3 MCI_TUX01 17.539222 A .
SCUSTAO3 MCI_TUXD1 16.174066 = 18 .
SCUSTAOL MCI_TUX01 14,850012 ” . -
SCUSTAOL MCI_TUXD1 14.129801
SCUSTADZ MCI_TUX01 12,242212 12 - - . -
SCUSTAO3 MCI_TUXD1 12.225078 o .. o
. . .
SCUSTA03 MCI_TUX01 12,174504 - . ! Sl
SCUSTAD3 MCI_TUX01 11985323 & [ . T .
SDEPTAD3 MCI_TUX01 11575981 e
SDEPTAD3 MCI_TUX01 10981904
s .
SCUSTAOL MCI_TUX01 10.827372
SDEPTAD3 MCI_TUX01 10605368 2
SDEPTAD3 MCI_TUX01 10.548087 Joassenc nnnn” o
Q search § e
SCUSTAO1 MCI_TUX01 9.927893 | ATA1AT ATA1:25 1T:11:33 17:11:41 17:11:48 AT A157  ATA205 171213 1712221 17:12:28

[O&] 7-1 Event Analyzer

st 4

ENPHAROS TP7t 7|2HMCo 2 XN|&dt= O|HIE EtY 2 Ch31h ZCt
OjHiE Q¥ 29
SYSTEM_CPU ALEO| CPU ALEFO| st Z@ k= OME
SYSTEM_MEMORY AAEIOl H22] AHEEO| Z1tot 22 Wilst= O[HE
DLHE Ofd M AAH” 22| AHEEO0| HMEZ(%)E 2510
SYSTEM_MEMORY_TYPE2 B .
Ot 49 LAsE O|HIE

[

INSTANCE_LIVE

TP OO|MEVI B=E

74

870 Zdst

TP_INSTANCE_DOWN TP Monitor AtH|7t ZRE 220 Ldst= O|HE

CORE_FILE SLHY iy ME7 HEYECRZ SRE Z20| Ldst= OHE
TP_ALERT DLUEHZ Oy MHOIA Z|EF of2{7) Zdoh 320 2dst= O|HE
TP_RUNNING_TIME TP MH|22] =HA[ZHO| Z=utoh B0 ZdSt= O|HE
TP_RUNNING_A{H|A_COUNT | TP Active AMH|A Ji4=7} st 40| Llst= O[HE
TP_QUEUE_COUNT TP Queue HH| =7} z=1tot 20| Ldst= O|HE
TP_SQL_RUNNING_TIME THE| D A= SQLE| +=HA|ZHO| Z1fol L0 Lddt= OHE

62 ENPHAROS TP Guide



TP_LEAK HEZE2| LeakO] EHHdt= B0 LdSt= OHE

TP_SPR_CPU M Z2M A0 CPU AFEEO0| XS B0 EdSt= OHIE
TP_AH|A_ERROR TP MH|20(|M of2{7t 4ot 40| Ldst= O|HE
AP_FAIL_COUNT SA HIOo|HO| MEFE Issue =7t Rl A% LiSt= O[HIE

f
[#] 7-1 O|HIE RE JM =&

7.1. Event Info

7.1.1. Event List

ENPHAROS TP ZE 3tHO|A O[3t StHOZ O|Sdi= HHYX| @& HhBar) 0| 30| UM,
Ol Hf, O|ME H &4 Hi7t JZ0|Ct O] & O|HIE Hiol= XN2|k|X| 23t O|HIEE ZBsHY
Of Lot OfHIENX] 25 27t £|0 AL, O|F 22 Al Event Analyzer 2F HA 7t & s
of siEst= O|HME 2[AETL XtsME T[OfTICt O[O0 X2|7t & HEfe| O[HEE ZAMSIo =I5ty
A= ZE Event Analyzer SIHOZ 0|F38l0] ZMZI0| HMSI DX} h= 7|QYELL AIZIHE

=

[
AMBHE B E OJMELfol0] O|ME BlAEM SHEC

= = =

=2
2
on
(@]
= [ Bt 1N
m o ay

[1&] 7-2& O|HIE HE E3A| Event Analyzer HAHE &3t Q& 0|LCt,
2 Ri O %6 h O dT e 2 ¢C 01

@ EventAnalyzer

6000660

nonee ~ VAN ANN DO NI

[(12)] 7-2 O|HIE Z|AE

|2

— =

k

5l TPAMH|IAH

r

AR R2S 2 =QISHOF BiCh HAIX] £&20
s

o
P 25 A=X0 et $MEE S0l EXYst7| =0t

25 49
Event Lt O|HE &
Level 2rAist O|IEQ| S5 (WARNING: 41, CRITICAL: &lZh
Value Lot OHIES| =X| gt
Agent O|HIE 2l 22l
Occurred Time O|HIE =M AlZt
Closed Time O|HE Z= AlZt
Message O[HIE & dM H&

[#] 7-2 OJHIE Z|2E &5 HA

Event Analyzer 63



7.1.2. Request List & Request Performance

OIE 2|AEES Sof WEEl OHMEO st HHIEE =2 & 5 U= 2HPO| Request List 2F
Request Performance AtE O[CL O] HHO= sie O|HIES Zd AZE AH2{S0| Cigh 29F ’SE-% A
g7 2 HE AZ|0f Cfet LS B XANEE S MSESHELL Request Performance AFE+ Request
Analyzer 2tHO 2 GIAEICY

2% O %6 4 OfdTm# ¢ [
Q@ EventAnstyzer wt Tow AL Eartiom & v Ko VLT v
o \ 2o
°
o = om FAMTONG P ONE
o
°
L]
°
@
L)
@
@
=
- O O Segmet eturman
@® = -

[ 8] 7-3 Request List & Request Performance

— = =
7.2. Event AnalyzerE &% &M ZM
Request Performance AtEE E2(1 35l0] £7 Request== MEHSIM, Request Analyzer 2tHOZ M Etg|
Of i Request=0i CHot MM 24 HEE XML Ol ol siie O[HIETZ Lot YRS Request
EREH X2 = ACH, A Call-Tree € S &8 MH[AQ X2| LI T M7t s F&29 L& It

= AN
ofap 1o chet 224 2X 20| 7153t ME|29] RE A Y7 AILHES| FOHoY0] 7+SSiLt.

—_

[O12] 7-4= Event Analyzer 2 Request AnalyzerE 0| &%t 9l 2MIEE E0F= 8 O|CH
E

ZE OHIE Etglu EE OME ZES Wy

= 2t = O|HIESES AMst Zut
TP_RUNNING_TIME" O|HIEZ} GO UMIHCH= AS QIX|SIRULCE OHIE E[AEE T 5% O|HIEES
MEHSLO] 'TP_RUNNING_TIME' O|HIEE M A|7|= TPAH|AZL 3747} EXfstct= A2 &%, O|F 3
4ol TPAH|AO CHEE Mz|abd X MMds dEE 24517 6] Request Performance XtEQ| 3HZ
E2i13510] Request Analyzer 2tHIF AASIO] 2MSHQICE 1O At TPMH|A HAE ZEdt= HA Call-
Tree HO|HE 0|83 EMZ &l TPAH|A LHOIAM 2H9] TPMH|A F(tpcall)0] LI, 5= 2
ZtZto] TPMHIAOAM 25 ZHX| 42 Gap TimeO| HHsIYCtHE A2 QX" = ULt ZH2to| B2 A7t
2 ARG Gap Time 2 FYUSts AATEE &0} Gap TimeO| HSIX| UL E TS THCHH TPA
H|A0 Ms &t =0 2 oMIESl HME =Y = UAS AOo|Ct
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A

@ EventAnalyzer

Crteria B

Period O imin

[una)E

rvz]Em EEE

EventType AL -

Bomtowt (AL =

Max. Rows. W [5)
gents s

ClcoRewp

) Processing Tme , @[53] 165 @

b ¢

20150722 123600-201507.22 133859 /Event e | AL/ Evnt Lovel-ALL/Wax Rows - 10/Agents -WCLTUXD!

xEo

Vo oo ey
CaT

° gy 201541

° e -

© Request st )

est Pertormance (15)

info | Mo, Sratre Ter
© 1 [5000%: sdied) Bancrp
o |z
o 3
o |«
s 0.00%: check gt dats
e £ 0:10% get_enpioyee_rfo
s (@iio) 0.28%: chack bastatus_nfo
s aihiod) 0.25%: chack_bicode rfo
Wailiod) 0.01%: check_input_account
u 2.99%: get_sccount_info
o G0 0.01%  decire : select AACCOUNT_NO fromACCOU ACCOUNT_NO
o CSa0) 002%: fetch
o TSGL) 0.00% : dosecursor
(Wiiod) 0.00%: gat_sequence_purber
£ 0.98% set_sccount o
o & T 000% ¢ SUOANAGE
o 3 £ 0.00%: SLoANA2

Fihiod) 0.00% : check_input_data
Faihod) 0.019% : check_input_sccount

[1 ] 7-4 Request Analyzer 2}H

A
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Compare Analyzer

W 8.1 Compare Z|2E
M 8.2 Trend
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8. Compare Analyzer

Compare Analyzer= 2t S8 G2 Request 8 5, TPS, Response TimeS 1A|ZH A2 =2 H]
wstol HoiFn EWE X[EZ HASI0 g XM2|H0| o F0|E Eo|1 JYe=X| 24 £+ U= 3
Ho|Ct £ 12 HHe 2 AAlE ol 2 HEE golg £ ot

Compare Analyzer®| 3t 82 [

3 Compare Analyzer

2015.06.17 00:00:00~2015.06.17 23.59:59/ Layer : TPSVC /Agents : COREAPP1.COREAPPZMCI_TUX01 »

Criteria © Occurrences (24) (updated) 2015.06.18 17:23:13 (&) 8¢
= Today(2015.06.18 c Day(2015.06.1
Compare Date Period oday( ) ompare Day; i
Total Count Issue Count ™S Avg. Res.(5) Total Count Issue Count ™S Avg. Res.(5)
Layer TPSVC = 1 & 0.00 3.272178 2 1 0.00 5.512315 |4
Peak Day O 0 0 0.00 0.000000 0 0 0.00
02:00 ~03:00 3,708 1,680 103 1615022 26,429 11,802 7.34
Agents * 03:00 ~ 04:00 36,243 15,090 10.06 1742120 13,267 5,778 3.68 1942869
= 0400 ~05:00 29,085 11,95 8.07 1768529 5,814 12,350 8.00 2.137872
ALL
05:00 ~ 06:00 9,150 3,373 2.54 2.545004 5,059 1,834 140 2.442403 |
[¥] COREAPP1
7 COREAPP2 06:00 ~07:00 24,562 13,101 6.82 1684483 19,731 8,888 5.48 1937863
& Me_TUx01 07:00 ~ 08:00 7,13 3,381 197 1.702948 1,846 8,530 5.23 2.096918
03:00 ~ 09:00 0 0 0.00 0.000000 3,072 1,404 085 1775326
03:00 ~ 10:00 30,875 13,606 8.57 1819961 30,843 12,958 8.56 1827057
10:00 ~ 11:00 39,775 19,741 11.04 1743774 34,699 15,723 963 vazzms| |
1100 o 1200 na 15a 20s + sacaca zon 12800 PP nasazal¥
Results: 24 352,771 160,652 99.37 1782078 466,409 209,561 129.54 1.914586
L © Trend (®) Total Count ) TPS () Avg. Response Time () Issue Count
40.000
28,000
32,000 -
28,000
24.000 A
20,000 \ AN
" \ \
16.000 \
12.000
8,000
4000
/ S~
. \J
00:00 0100 0200 0300 0400 0500 0600 0700 0800 0800 1000 1100 1200 1300 1400 1600 1600 1700 1800 13:00 2000 2100 2200 2300
Q Search
[ Today [ Compare day ~
2| S pS|
[C13!] 8-1 Compare Analyzer 2tH
8.1. Compare E-I——
AE L :LO|—||. |—| [e]] ro| .| |7 A AI—H7A M1 2cCt |7 -|| | .|_E |7 C o|
Compare g AEE Y HlL YXe| Me[Hs, oS, TpPS, B SEAIZE HOHE 1A|7F B2

H| oL,
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© Occurrences (24) (updated) 2015 06 1§ =acto L& =,
Complex
Today(2015.06. 18) Compare Day(2015.06.17) List
Period =
Total Count Issue Count TPS Avg. Res.(s) Total Count Issue Count | TPS | Chart
00:00 ~01:00 11 6 0.00 3.272178 2 1 0.00 .....WE
01:00 ~02:00 o 0 0.00 0.000000 0 o 0.00 0.000000
02:00 ~03:00 3,708 1,680 103 1.615022 26,429 11,902 7.34 2.078973
03:00 ~ 0400 36,243 15,090 10.06 1.742120 13,267 5,778 3.68 1.942865
04:00 ~05:00 29,085 11,956 8.07 1.768629 28,814 12,350 8.00 2.137872
05:00 ~ 06:00 9,150 3,373 2.54 2.545504 5,053 1,834 1.40 2.442403
06:00 ~07:00 24,562 11,101 6.82 1.684483 19,731 8,888 5.48 1937665
07:00 ~ 08:00 7,113 3,381 197 1.702948 18,846 8,530 5.23 2.096918
08:00 ~09:00 1] 0 0.00 0.000000 3,072 1,404 0.85 1775326
09:00 ~ 10:00 30,875 13,606 8.57 1819961 30,843 12,958 8.56 1827057
10:00 ~ 11:00 39,775 19,741 11.04 1.743774 34,5699 15,723 9.63 1.832708
11:00 ~ 12:00 35,804 16,685 9.94 1.886964 32,600 13,809 9.05 2.084978
12:00 ~ 13:00 25,898 11,756 7.18 1.764370 28,517 12,745 7.92 2.043253
13:00 ~ 14:00 23,648 13,134 7.95 1.548719 32,833 16,162 9.12 1615128
14:00 ~ 15:00 32,541 14,925 9.06 1770115 24,857 11,182 6.90 2.013308
15:00 ~ 16:00 25,856 12,101 7.18 1.740224 22,422 11,229 6.22 1.649432
16:00 ~ 17:00 28,402 12,116 7.88 1921170 24,243 10,914 6.73 1779437
17:00 ~ 18:00 =] s > =] 23,135 10,205 6.42 1.903266
18:00 ~ 19:00 - - - - 9,495 4,126 2,63 2.271392
19:00 ~ 20:00 =] s > =] 33,533 14,635 9.31 1.570388
20:00 ~ 21:00 - - - - 33,205 15,916 9.22 1829534
21:00 ~ 22:00 - - - - 14,302 6,633 4.13 2.230843
22:00 ~ 23:00 - - - - 4,488 2,043 1.24 2.197121
23:00 ~ 24:00 - - - - 1,417 538 0.39 2.536260
Results : 24 357,771 160,652 99.37 1.782978 466,409 209,561 129.54 1.914586
& Today [ Compare day v
[O&] 8-2 Compare Z|AE
8.2. Trend
Edlce AlZiiE 2U HROAY 7o XMEES MYImE H|@mICh 2 GO|EE w7,
HIWERO| HO|H & LetHo2 mHSHTt
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© Trend (=) Total Count () TPS () Avg. Response Time () Is
Complex
40,000 |
List
28,000 | Chart
28,000
24,000
f __7'|‘
32,000 I |
] 1
| \
0,000 ! \
| |
| \
28,000 1 |
| \
| |
26,000 | |
| \
f \
24.000 / !
I 1
[ |
22,000 |
\
20,000 |
\
18,000 4
\
16.000 §
\
14,000 \
12,000 !
10,000
8,000
6,000
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[1&] 8-3 Compare EZHE XtE

70 ENPHAROS TP Guide




Caller Callee Analyzer

System Log Analyzer 71



Autx o2 MHASZIO| SEFE Y TRIYQ| A& YRS T el sjof L 4+ YD, O|0HK
T DEY AMH|A FOo| StE-AE0| E|0] s Z20TH =el0| 7HSSILE Caller Callee Analyzer 2tH
= Z2/Mol aA=0l Q0| Ofifst MH|ATL oftfet MH|AE & &R B 2510, =200 st
Olfptdl 37t AOIAXIE =& Al 2 &0l & = UAZFE NIst= 243tHo|ot
Of 2M3lHE &30 27t A= MH|20| Che = E Ao =z mtetg 4 Ut
[P0 Caller-Callee Analyzer 2015.06.26 00:00:00~2015.06.29 23:59:59 /Agents : COREAPP T:MCI_TUX01:ncsapp01_01:ncsbtd01_01:ncsbtdd2_01 w
Criteria L] © Occurrences (83) o]
Request Time Caller Service Callee Service Count Issue Count Sum Res. (s) |
2015.06.29 15:00 ~ 16:00 SDEPTCO2 SLOANADZ 705 342 2,176.021423 E

Caller SVC. l:l 2015.06.29 14:00 ~ 15:00 | SDEPTCO2 SCUSTADZ 1 1 11.873185
2015.06.29 14:00 ~ 15:00 SDEPTCO2 SLOANADZ 2,242 1,069 6,638.817813

2015.06.29 13:00 ~ 14:00 | SDEFTEOL SDEFTAD3 1 0 1.761252
Agents : |, 2015.06.29 13:00 ~ 14:00 | SDEPTEO3 SDEPTAD2 1 0 11.024097
2015.06.29 13:00 ~ 14:00 | SDEPTCOL SLOANADL 1 0 1.603188
M ALl 2015,08.29 13:00 ~ 14:00 | SDEPTCO2 SLOANAQZ 1 0 2600523
] COREAPP1
el TUxo4 2015.06.29 13:00 ~ 1400  SDEPTCO2 SLOANADZ 1,779 853 5,619.723035
[ ncsappoi_01 2015.06.29 13:00 ~ 14:00 | SDEFTED2 SCUSTAD2 1 1 3.597695 (|
[ nesbta01_01 2015.06.29 12:00 ~ 13:00 | SDEPTBO1 SDEPTAQ3 149 61 8§28.002554
[ nesotdo2_ot 2015.08.29 12:00 ~ 13:00 | SDEPTEO2 SCUSTAD2 383 6 878.180999
2015,06.29 12:00 ~ 13:00 | SDEPTEO3 SCUSTADL 156 &7 92.273183
[ 2015.06.29 12:00 ~ 13:00 | sDEPTEOS SDEFTADZ 158 56 579.022277
2015.06.29 12:00 ~ 13:00 | SDEFTCOL SCUSTAZL 95 135
2015.06.29 12:00 ~ 13:00 | SDEPTCOL SLOANADL 166 129 040001
2015.06.29 12:00 ~ 13:00 | SDEPTCOL SLOANADZ 67 54 421.166522
2015,08.29 12:00 ~ 13:00 | SDEPTCO2 SLOANAQZ 233 123 804.254088
2015,06.29 12:00 ~ 13:00 | SDEFTCO2 SLOANADZ 1,033 7,045.475632
2015.06.29 12:00 ~ 13:00 | SDEFTED2 SCUSTAD2 220 445.056982
€| 2015.05.25 12:00 ~ 1300 | sDEPTEDS SCUSTAD3 2 3 20.432509
2015.08.29 12:00 ~ 13:00 | SLOANBOL SCUSTA2L 115 171 587.759830
2015,06.29 12:00 ~ 13:00 | SLOANBOL SLOANADZ 72 7 464.649451
2015,06.29 12:00 ~ 13:00 | SLOANBOL SLOANADL 188 166 916325156
2015.06.29 12:00 ~ 13:00 | SLOANBOZ SLOANADZ 325 171 1,232.065725
2015.08.29 11:00 ~ 12:00 | SDEPTEOL SDEPTAD3 3 2 33.333208
2\ GEETD 2015.06.29 11:00 ~ 12:00 | SDEPTBO2 SCUSTAD2 11 5 42.275392 )

[Z13] 9-1 Caller Callee Analyzer St 4
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10. Queue Analyzer

578 TPMH|A0 CHOLO] B2 AefFot7h ZdotALL §8 TPMH|A9] dsX o7t dsigls 4

[ o
ME|E[X] Xt Ho|H= TPAHIA FO| oA =1, Ol & YFAMI 2 X|Fgntz O|KX|A &L} Of
2ot ZMS2 o8 L= LA AHEStE 2Ol Queue Analyzer SHEHO|Ct. Queue Analyzer @
TPAMH|AO| TSt 7 HEIE AIIHEZ &MY + Us AT Z AIZIHER 7HY Bo| RE F

ME|AZEDF 2f TPAME[ATZE 20 R OW7HX] 7O HOIHE HWAA=XE Ttded 7 A4, 0|8

2|
5to] 7|=2X 2 TP Monitor AH|A 140 et R BHES MId) =Lt

o
2

=

40 12

ofm rot ro

LA Ol TP Queue AnalyzerOf CHoF 2tH #4842 3] 10-120F ZCF

T oormor - Con T ——888S s L ok

(<] 49.238.248.51:4 HBS =

T4 6 060w g
—ﬂ

€8 Queue Analyzer

o

HCL_TUDL 14 14 2 1820

Queue List (0) @

T~
|

.

L

.

s

Queue Analyzer BHBIOIA R|Bots EUC F0| AHEL HMEAO WME YA/E B9l0) 1HZT} 5
gl Polct 1= DpRAZ UK 2 of w4 ONE B, WE MM, F U+
S sol o & Tk AEOA ST AIZte] B2 BSIH sx H9lo] EUC IYZES BAG oY

A® Q| Queue E|AEE HE3BiCt.

74 ENPHAROS TP Guide



Trend
2B
24 COREAPP1
2015.07.17 13:10:44
20 . 17
18 1 S
12
B
4
0
12:10:04  13:10:08 13210212 13:10:168 0 12:10:200 1310024 13:10:28 0 13:10:32 0 13:10:36 13:10:40 13:10:44  13:10:48  13:10:52  13:10:58
[Z12!] 10-2 TP Queue Analyzer Trend
10.1. Tuxedo Queue List
TuxedoO|AC] 7/ 2|AEN CigH WHES [OE]10-310t Z0| EHO| =Lt Name &F9| 7f2 TuxedoO|A

LWENMoZ MEXE 7 HO0| EHO| T|1, State S0 "Active” 2 EHO| =L}

Queue List (B) o]
Mame TP Mame State Server Server Count Working Queued
00100.01302 MCI_TUX01 Active depta03 1 0 4
00100.01301 MCI_TUX01 Active depta03 1 0 3
00100.01300 MCI_TUX01 Active deptal3 1 0 3
00100.01202 MCI_TUX01 Active deptal2 1 0 1
00100.01201 MCI_TUX01 Active deptal2 1 0 1
00100.01200 MCI_TUXD1 Active deptal2 1 0 1
[Z12] 10-3 Tuxedo Queue List
TuxedoOlM= 7 FEE 7tM2 M TuxedoOlM HSdte 22| RFE2IE[Q! tmadmin & O|&3%t0] 7tK 2

Ct. YHM O 2 Tuxedo AN AM ENPHAROS TPE &% M =9 rg

| O|S 2 TP MonitorA™Eit= "HE

of dste| AEE Mysto F=5t= Z27F ULk ol Hds&e2| AZY2=& Tuxedo #EEIEQ
tmadmin 2 2¥HS M= Q3 4 =7t Q= 7t 917| 20 ENPHAROS TP OAlE 7 oY
=2 0|8510] #H JYEE 7IHes= WHE HI ot

SHALEl X4MSE W22 <ENPharosTP_AdministrationGuide S/ “3.25 TUXEDO O/EHl ZL/EHS FeE> B
== st
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Ol @=2 TP Monitor A82| 2&0|A CHZ2] FYO= =I0| 7hsottt.

#> echo printqueue | tmadmin -r

10.2. Tmax Queue List

TmaxOl M| 7 Z|AEQ CHet LIES [A3]10-41F 20| BEHO| =Tt Name @39 4t2 TmaxOlA L&
Moz AME8E[= 7 FO| HEHO| E|E|:1| Ol & Tmax AH{QHO| =ICt State =0= Tuxedol| State 2t
|

= Cf2A Chdet 2S0l & 7t ULk 28 BHAO= "RDY" 2 ERO| &1, Tmax AMH|22Q| HEHO

k2l NRDY, RUN, Unregisted, BLK, PBLK, UNADV, PUNADV 7} & = QICH

Queue List (B) o]
MName TP Mame State Server Server Count Working Queued
prodfil COREAPF1 RDY prodfil 1 0 7
orderd2 COREAPP1 RDY orderd2 1 0 1
linka0 5 COREAPP1 RDY linka5 1 0 3
linka03 COREAPP1 RDY linka3 1 0 3
depta3 COREAPP1 RDY depta03 3 0 3
comon02 COREAPP1 RDY comon02 1 0 5

[12!] 10-4 Tmax Queue List

Ha
OlF #=2 TP Monitor AF2 2&0M Ct52| FHOZ 20| 7HS3tLt.

#> echo “st —s" | tmadmin
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11. Resource Monitor

TPMHIAE E3SH TP Monitor AP S Z LFE 2E ZZ M A0 CHSIO ZtZto] T2 M|A0 CHSH A|AH
A AFRES Of 5% ZHHOZ XS MBI AZESI0 K| ESH= SHHO|CH A|AH XHo| FQ S22
CPU ALEED H2EZ| AFBEEM HA|Z2Z OflHet Z2NAO| XHAMEEO 2K ZE2NA 2

DT T % & 6 O T B2 # ¢ B &)
Resource Monitor [MCI_TUX01 [=] Perioa[ s [~]sec. updated) 2015 0717 21.47.43 (3

Occurrences {106) &

I Todar service: 492,462 Yesterday Servee: 309,321 Today SQL: 804,890  Yesterday SQ oday Tssue ; 2

(3] 11-

1 Resource Monitor 3tHTA

*l':l_

0| 7|52 &3t 57| 2IsiMe= TP OO|MES| 2HHImY pharostp.cfgOll Al Otz &=0 0| &
AO{OF BHLY,

TP Monitoron.tp_username=XXXX (TP Monitor A’dF)

mon.proc_info_flag=true (true: ALE, false: O[ALE)
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12. Resource Statistics Analyzer

TPAH|AS Z3H TP Monitor /MO 2 TFEE 2E T2 M A0 Th510] 2420] ZRH AN Th3h AlAH
XA AFBEO| CHSH 0|2 2t Z=MA HaE AlZHOio| 3 mHst otHO|CH £ A|Zit =¢F TP
MHIAE E3tot T2 MATE A|ARIO[ XpA(CPU, MZ22)S YOtLt 3O| AMESIY = U=X|0f CHst
= E otz siy ZEMATE X7 A/}=X(0f tist FF % g $=7b UL}

- i O %66 i 060 TR I =] o

2015.07.17 20:48:00~2015.07.17 21:48:59 / Summary : Minutel MCLTUXD!

& Resource Statistics Analyzer

Proosss U depta0t Process CPU Trendity

fen ]
[2!] 12-1 Tmax Queue List
O ECHH, CHEa 22 7|82 ZZMNA9| HEE Tt & & ULk
® CPU AFEEO| 0 O|BM MEZ| AFEEN = HSH7t SICE > Z2M AT} idle SEN
® CPU AHEE0| 0 O|HA MEE| AHEE0| 0> Z2HA L2
® CPU AFEE0| €d StBHAM M2l AHEE0| 57t > HEE| leakage Y
® CPU AFEEO| AKEH2E 100% > ZEMA looping < EH
® CPU AFEEO| EdlFeE &1 30| AZECE > Al 85171 =2 HE)
3l
Ol 7|s2 &dzt ot7| fIsiM= TP OO|HEQ| StALIY pharostp.cfgdlA Ofz{e| &=0 20| &)
AO0{OF BHCY,
TP Monitoron.tp_username=XXXX (TP Monitor A& &)
mon.proc_info_flag=true (true: AHE, false: O|ALE)
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M 13.1 Tuxedo ULOG
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13. System Log Analyzer

TP MonitorO| A= TPAMH|A Sl TP Monitor ATIZ|HOA Lot BE O|HIEZS TP Monitor Log o 7|

2 ¢ TuxedoOM= O|F ULOGE} Sk, TmaxO| M= slog2t ©tCt ENPHAROS TP= ULOG, slog 25

X@E otn ol =amo ZEdE= 245 OYE HoHE TRX0 w2t HASIH System Log

Analyzer 2tHO 2 K|S TtCt,
p

0|2 E3l0] AFEXt= TP Monitor®] £8 21 H0|HE =0157| 23l TP Monitor A|AEI0| e
27t 0] = StHS St AXEX 2HH WS =el & +7+ ULk =23 HOEof tist EFF7|=
pharostp.cfg THLO| HolZ|Of Qlonf CIEE 5% FI7|Z MZ2 O[HE L o825 ZX|sI0 =2
e ot £ AIZHCiO CHet O|MIESS EAtE Hlu=z BYUs UWED EHFSH0 =l & 5 ALt
DT O % & i O Q@ e B € 158
E System Log Analyzer 2015.07.17 01:33:00~2015.07.17 02:33:50 / Log Level : ALL / Max Rows : 10 /Agent : MCI_TUXD1 &

[Z1&] 13-1 System Log Analyzer

13.1. Tuxedo ULOG

Tuxedo ULOG IOl ZIL «A|ZhSAEH T2 MAHPID:AY E|D:0f 21 2 20| 2 50| A X| Type:H Al

Xre2 FEE0 QUCt O|F ENPHAROS TPOA{ Ibal EE'E1%'0+01 [1&]13-2 Tuxedo ULOG 2t #2

W&o = ALEX0|A =3t

Tuxedo ULOG OA &83%F &5 SvcCode 2t Msg.code 2| ZtOICt & 7HO| AE Zt2 TuxedoOA H
b

olgh AL gtz diY AKX 2 R 32 Y-S Tuxedo BimES Solf & =+ UCH

-
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System Log (10)

TP Name Occurred Time Agent Process Name Log Level SVC, Code Mg, Code Log Message
MCT_TUNO1 015.07.1702:33:01  MCLTUXO1 7proc D LIBWSC_CAT 1027 Unable to connect to SHH
MCL_TUX01 MCLTUXD1 Zproc D i 1027 Unable to connect to SHH
MCI_TUX01 MCI_TUXD1 #proc o u 1020 Unable to obtain authenticatio level
MCI_TUX01 MCI_TUND1 #proc D i 1055 Unable to estabiish WSL connection
MCI_TUX01 MCITUXD1 #prec ] & 1027 Unable to connect to SHH
MCI_TUX01 MCI_TUND1 #proc D LIBWSC,_ 1055 Unable to estabiish WSL connection
MCI_TUX01 MCITUXD1 #prec ] & 1027 Unable to connect to SHH
MCI_TUNO1 MCI_TUXD1 #proc o i 1027 Unable to connect to SHH
MCL_TUX01 MCLTUNO1 7proc ] i 1027 Unable to connect to SHH
MCI_TUNO1 MCT_TUXD1 #proc D LIBWSC_CAT 1055 Unable to estabish WSL connection

[L2] 13-2 Tuxedo ULOG

ggst ot7| M E TP Ofo|MES| ATt pharostp.cfgOlAl Of2fio] &=0| HH0| Fof
Ct,

log.sys_log_path=/tuxedo/log/ULOG.$(MMDDYY) (ULOG Lt2o| HI{A=Z)
log.sys_log_pattern=ERROR|WARN

]
2
o
rot mjo

13.2. Tmax slog

Tmax slog ISl =BI2 «Z2AMFA|ZEHAIX|Type i HZEMHAIX?E [0  UACE O|E
ENPHAROS TPO|Af Il 8! EE{ZSH0] [28]13-3 Tmax slog 2F 22 LHE2Z AR ZZHotrt
Tmax slogOflA 523 52 Svc.Code 2t Msg.code 2| ZfO|Ct F 7He| AE Zt2 TmaxOlA Folgt of

R 2= oy ARl 2 ARt 32 HYS Tmax iFEE Sl & = UL

System Log (10}

TP Name Occurred Time Agent Process Name Log Level SUC. Code Msg. Code Log Message
COREAPP1 015.07.1713:40:46 | COREAPP1 cH Error clLHos18 CLHA52 | msg discarded due to closed dient(0x8081) connection : sve = SLINKADS
COREAPP1 COREAPP1 aH Error ClHos18 CLH052 | msg discarded due to closed dient(0xc03f) connection : svc = SLINKADS
COREAPP1 COREAPP1 aH Error CLHosI8 CLH2052 | msg discarded due to closed dient(0x4053) connection : svc = SLINKAOS
COREAPP1 COREAPP1 cH Error clHos18 CLH2052 | msg discarded due to dosed dient(0xc108) connection : svc = SLINKADS
COREAPP1 COREAPP1 cH Error cLHos18 CLH52 | msg discarded due to dosed dient(0x404) connection : sve = SLINKADS
COREAPP1 COREAPP1 aH Error ClHos18 ClH052 | msg discarded due to dosed cient(0xc041) connection : svc = SLINKAOS
COREAPP1 COREAPP1 CLH Error CLHOS18 CLH2052 msq discarded due to dosed dient(0x807d) connection : svc = SLINKADS
COREAPP1 COREAPP1 cH Error clHos18 CLH2052 | msg discarded due to closed dient(0x404b) connection : svc = SLINKADS
COREAPP1 COREAPP1 cH Error cLHos18 CLHA52 | msg discarded due to dosed dient(0x3c) connection : svc = SLINKAOS
COREAPP1 2015.07.17 13:40:39 | COREAPP1 aH Error ClHos18 ClH052 | msg discarded due to dosed cient(0xc03) connection : svc = SLINKAOS

[A2&] 13-3 Tmax slog

=l

ol 7|s2 &3t ot7| 2Isid= TP OO|MEQ| 2hALmYU pharostp.cfgdiiA Of2ie| =0 H7H0| L/
AO0{OF BHC}.

log.sys_log_path=/tmax/log/slog/slog.$(MMDDYYYY) (slog Lt2°o| HCHZ=Z)
log.sys_log_pattern=(E)|(W)|(])

_—
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